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J;‘jh AUTHORITY

1SO 9001:2015 CERTIFIED

CLARIFICATIONS/ADDENDUM 17th January, 2020

TENDER NO. KRA/HQS/NCB-042/2019-2020: PROVISION OF MEDICAL SCHEME
MANAGEMENT SERVICES -TWO (2) YEARS FRAMEWORK AGREEMENT.

S/No | REQUEST FOR CLARIFICATIONS KRA RESPONSE
1 Page 23, section 6.3 Tender | Bidders are advised to provide 2018,
Responsiveness criteria. 2017, 2016 audited Financial
accounts.

Since some of the firms financial year
runs from January to December, the
accounts for 2019 have not yet been
audited. Can the bidder provide 2018,
2017, 2016 Audited accounts ?

Audited reports for the last three years

2 Page 21, under qualification, “Proof of | Bidders are advised the number of
having managed medical Case for | lives referred to {for past clients) is
five(5) big organizations (organization | 5,000 lives

with above 15,000 lives)in the last five
(5) years” where as in page 23 under the
Vendor Evaluation criteria the lives are
indicated as 5,000

Is the number of lives referred to
15,000 and above or 50007

The clarifications form part of the bidding document and is binding on all bidders. All other
terms and conditions of the tender remain the same. Bidders who have already downloaded the
bidding documents are required to immediately acknowledge the receipt of this clarification.
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For: Deputy Commissioner Supply Chain Management.




