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KRA002

INTEGRATED CUSTOMS MANAGEMENT SYSTEM
EXTERNAL USERS SYSTEM ACCESS APPLICATION FORM
Date: ….. / …... / …..…                 
Note: Please type/print the details


COMPANY DETAILS
COMPANY…………………………………………………………………………………………………………………….

ADDRESS ……………………………………………………………………………………………………………………
TELEPHONE ………………………………………………………………………………………………………………..

EMAIL 1..……………………………………………………………………………………………………………………...

EMAIL 2(ALTERNATIVE).…………………………………………………………………………………………………...

PIN NUMBER ………………………………………………………………………………………………………………..

(Check appropriate box)

 CUSTOM AGENT (CSA)          MANUFACTURE UNDER BOND (MUB)            TRANSIT GODOWN (TGD)
BONDED WAREHOUSES (BNW)            TRANSIT GOODS VEHICLE (TGV)   
TRANSIT SHED GAZETTEMENT (TSG)            SPECIAL ECONOMIC ZONES  
          SHIPPING AGENT (SHP)         GROUND HANDLER (GRH)

COURIER (COU)

CONSOLIDATOR (CON)

LICENSE DETAILS

LICENSE NUMBER…………………………….LICENSE DATE………………………………………………
EXPIRY DATE….. .…..

DIRECTORS/MANAGERS DETAILS

NAMES OF DIRECTORS/ MANAGERS  
ID/PASSPORT NO. 
SIGNATURE

1…
 




……………………….
2… 




              ………………………
3…




                 … ………………………..
.

4…





…………………………….

NAME OF SYSTEM …………iCMS …………………………………………………………………………………..

TYPE OF REQUEST:      

CREATE USER [    ]          AMEND USER DETAILS [    ]
  SUSPEND USER [    ]
DISABLE [    ]
REASONS FOR REQUEST....................................................................................................................................

………………………………………………………………………………………………………………………………….





N.B. (A Company can only have one Super User in the system)
SURNAME ……………………………………………OTHER NAMES……………………………………………
PIN NUMBER…………………………………………     ID ……………………………………………………….


TELEPHONE……………………………………………  MOBILE …………………………….………………….
EMAIL……………………………………………………SIGNATURE………………………….………………….
iCMS TRAINED        YES(   )

NO(   )

If YES, please provide date and venue……………………………………………………..
Profile type

Normal User (   )

Super User   (   )


SURNAME ……………………………………………      OTHER NAMES……………………………………………
PIN NUMBER…………………………………………      ID …………………………………………………………….


TELEPHONE……………………………………………   MOBILE …………………………….……………………….
EMAIL……………………………………………………SIGNATURE………………………….……………………….
iCMS TRAINED        YES(   )

NO(   )

If YES, please provide date and venue………………………………………………………….
Profile type

Normal User (   )

Super User   (   )
SURNAME ……………………………………………      OTHER NAMES……………………………………………
PIN NUMBER…………………………………………       ID ……………………………………………………………


TELEPHONE……………………………………………   MOBILE …………………………….………………………
EMAIL…………………………………………………… SIGNATURE………………………….………………………
iCMS TRAINED        YES(   )

NO(   )

If YES, please provide date and venue……………………………………………………..
Profile type

Normal User (   )

Super User   (   )
APPROVED BY ………………………………………………………………………………………………………….
DESIGNATION…………………………………………………………………………………………………………...
SIGNATURE……………………………………………………………………………….DATE………………………

Company seal/stamp

Application Authorization 
(FOR OFFICIAL USE ONLY)

APPLICATION:
GRANTED [    ] 


DENIED [    ] 

REASONS: ………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………………….

APPROVED BY ……………………………………………………DESIGNATION…………………………………
SIGNATURE ………………………………………………………………….. DATE..............................................
ATTACHMENTS

1. KESRA certificate (Clearing agents) 
2. Copy of PIN certificate for company and applicants.
3. Passport size photo  of each applicant/user                            
4. Certificate of incorporation    
5. Valid license (Clearing agents/KMA/CAK)

NAME OF EMPLOYEE
USER CODE / ID IN THE SYSTEM ROLE IN THE SYSTEM
1……………………………        .....……………………………………….
            …………………………………

2.…………………………..           ………………………………………….                 ………………………………

3.…………………………..           ………………………………………….                 ………………………………

PROCESSED BY…………………………………………………………………………………………………………
SIGNATURE …………………………………………………………………. DATE ………………………………….



Affix 


Passport size photo here





ADVISORY





This form should be filled by anyone who requires access or change of access to any computer based system operating from the Kenya Revenue Authority.





Creation of a new user does not require filling the User Code / ID as this will be provided once an application is granted.





User Code / ID of the affected party MUST be provided for any Amendment, Suspension or Revoking of a user.





Suspension or Revoking of a user from any system requires only the recommending party to fill where appropriate.





User Code / ID and Password will be sent via email to the applicant. Any application MUST include a valid email address.  An alternative email address should be provided.�


Users MUST change their Passwords after every 30 days for security purposes.





Access and Identity Management Office of the Kenya Revenue Authority reserves the right to Grant or Deny access to any party without warning.














A Company can only have one Super User in the system









