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eTIMS Client Update Step-by-Step Guide

Introduction

A new version of eTIMS Client has been released to improve the taxpayer’s
experience in generating and transmitting invoices to KRA. Taxpayers are
required to update the version of eTIMS Client they have installed on their
Windows devices.

This step-by-step user guide will assist taxpayers navigate through the update
process.

PLEASE NOTE: DO NOT DELETE THE PREVIOUS APPLICATION OF
eTIMS CLIENT FROM YOUR DEVICE.

In case one encounters the error illustrated below, it means they are using an
older version of eTIMS Client and need to update to the latest version

ETIMS1.0

Info

Please update the program
APP:[v20240411.NEW.0138].
KRA:[v20240829.NEW.0158]

M| E =D w ® e R B 20°C Cloudy ~ &
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A. Preparation for update installation

1. Ensure the previous version of eTIMS Client software is completely closed
and not running in the background.

2. Ensure that the machine meets the minimum specifications that is:
Windows version 10, 4GB RAM and .Net Framework ver 4.8 for windows

3. Delete any shortcuts of the eTIMS Client software application that may be
pinned on the Task bar, Start menu or Desktop.

Sample image 1: Application pinned on task bar shown by red arrow below:

Sample image 2: Application pinned on Start Menu:

Q l}:: arch for apps, settings, and documents
Pinned Allapps >
Edge Microsoft 365  Outlook (new) Microsoft Store Photos Settings
(Office)

B -
B <& O @ @ &
Xbox Solitaire & Spotify Music Microsoft LinkedIn Calculator

Casual Games Clipchamp

sens e = 3 ‘
Clock Notepad Paint Snipping Tool File Explorer ~ EBM2xLauncher
Recommended More >
4 DevHome == Issues

Sample image 3: Application pinned as a shortcut on the desktop
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4. Ensure that the machine has a steady power source or is fully charged and has
a stable internet connection.

B. Installing the updated Client version

For Users who have previous versions for eTIMS Client kindly start by
downloading the current version of eTIMS Client from the KRA website by
following these steps:

Step 1:
Access the KRA website via www.kra.go.ke and click the eTIMS tab at the
bottom left of the page.

AboutUs E-Procurement Careers Publications NewsCentre KESRA Contact Us @ @ (A)

)  EEEN BESW
(llg A Y EINLE HOME INDIVIDUAL BUSINESS INVESTORS AGENTS | Oniine Services
A L

Latest News and Updates

‘ visit our News Centre | R

O

File Returns 5 Important Dates
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Click on: Install eTIMs as shown below:

o5 CN . OV
o 3 KENYA REVENUE - o - ~ ~ ~ i
619 AUTHORITY HOME INDIVIDUAL BUSINESS INVESTORS AGENTS Online Services

B What is eTIMS?

Simplicity, Convenience and Flexibility
Types of eTIMS Solutions

eTIMS (electronic Tax Invoice Management System) is a software solution that provides taxpayers with options for a simple,

5 Onboard on sTIMS convenient and flexible approach to electronic invoicing.

Taxpayers can access eTIMS on various computing devices, including computers, laptops, tablets, smartphones, and Personal
Digital Assistants (PDAs).

?
Onboarding for Non-VAT Who Should Use eTIMS? 0

All persons engaged in business are required to on-board eTIMS and issue electronic tax invoices.

How to Onboard On eTIMS Lite

Step 3:

Click on the eTIMS Paypoint Windows application as shown below:

B EN HE SW

63 SN YA BEVENUE HOME  INDIVIDUAL BUSINESS  INVESTORS  AGENTS
NE

2. On your mobile device, Dial *222#, Select option 5 for KRA and then select option 2 (sales invoice).
What is eTIMS

Web Invoicing (eCitizen) Step by Step Guide
Types of eTIMS Solutions
USSD Step by Step Guide

User guides for eTIMS

How to Onboard on eTIMS

eTIMS Online portal User guide

eTIMS Paypoint User Guide (Android)
eTIMS Lite (VAT) User Guide

eTIMS Multi-Paypoint User Guide (Windows)
eTIMS PayPoint User Guide (Windows)

Install eTIMS

Onboarding for Non-VAT

Ll

How to Onboard On eTIMS Lite

Download and install eTIMS using any of the links below based on the device applicable to
How to generate Invoice on eTIMS you.

Lite (e-Citizen)

eTIMS Contact and Support Details 3. eTIMS Paypoin
4, eTIMS Lite (VAT)

5. eTIMS Lite (Non VAT) Tooltip text 0

6. You can also access the Online portal. Tooltip text

Step 4:
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The application should begin downloading as shown on the image below:

eTIMS-Paypoint-Win-1.0.38 (1).exe

From https://www.kra.go.ke

654 KB/s - 29.4 MB of 58.2 MB, 44 secs left

Step 5:

Access the downloaded application on the Download folder of your device and open
the application as shown on the image below:

B Name Date modified Type
o Quick access

Today (2)
| Desktop Ce

[ eTIMS-Paypoint-Win-1.0.38 (1) /2024 4:32 PM Application
' 9/4/2024 2:18 PM Microsoft Word Doc...

Downloads

E Documents

Yesterday (7)

Step 6:

Click on More Info: See image below

Windows protected your PC

soft Defende artScreen prevented an u cgnized app from
Running s app might put your PC at

Step 7:
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Then click on: Run anyway

Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

App: eTIMS-Paypoint-Win-1.0.38 (1).exe
Publisher: Unknown publisher

I T

Step 8:

Once completed the following pop up should appear on your screen, Click YES to
proceed

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

eTIMS-Paypoint-Win-1.0.38 (1).exe

Publisher: Unknown
File origin: Hard drive on this computer

Step 9:
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The below window pops up:

(o7 eTIMS-Paypoint-Win Setup — >
Choose Install Location e
Choose the folder in which to install eTIMS-Paypoint-wWin. R @ j

Setup will install eTIMSPaypoint-Win in the following folder. To install in a different folder,
dick Browse and select another folder. Click Install to start the installation.

Destination Folder

[~ Tivs-Paypont-vin Browse. .

Space required: 269.7 MB
Space available: 53.4 GB

Cancei

(Ensure that the destination folder for the install is “C:\eTIMS-Paypoint-
Win” and click on Install)

The application will be installed on the local disk C folder.
Step 10:
Access the recently downloaded application

i) Access the Folders Application by clicking on this icon usually located at the
bottom of the screen.

] =

File Returns

ii. Click on “This PC”

—>

Tulipe Ushuru, Tujitegemee!
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~ 0 This PC

Y 3D Objects

i Desktop
E Docurments
Downloads
Music
ESE Pictures
Il Videos
=l Local Disk (C3)
£ CD Drive (D:)

él‘ Network

iii. Access the Local disk C/Windows C folder on the newly opened window

iv. Access the eTIMS Paypoint —Win folder

W <TIVS-Paypaint Wi /412024 337 M File folder

v) The Folder should open up to this and Click on ‘EBM2xLauncher’ to start the
updated application
his PC > Local Disk (C)) » eTIMS-Paypoint-Win

B Name Date modified Type

BB bin 8/5/2024 12:56 PM File folder

m'v EBM2xLauncher 4/11/2024 8:14 PM Application
. EBM2xLauncher.exe 11/27/2018 8:26 AM XML Configuration Fi...

Step 11:
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The below window will pop up.

Fill in the required details, i.e. KRA PIN, Branch ID, Device (laptop/computer)
Serial Number and click confirm

i i FINLAND

[rfarmation

ellN Distribution Server URL
https:/letims-api kra.go keletims-api

Working directory
C:/eTIMS-Paypoint-Win/bin

Executable file name

EEBMZ2x WPF exe

The authertication key

PIN B. ID Senal No.

0000000000 00
“\‘.-IJ

Please Note: Use the correct PIN number and Serial number as
submitted during the first installation of eTIMS Client.

Using the incorrect PIN number or Serial number will result in an
unsuccessful update of the application

Step 12:
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Once you have filled in the details correctly and clicked “Confirm” the update will
run as demonstrated in the following images:

El Manage

B | Merciewpane @ Bt large icons ] Largecons  E5) Medium cons l Group by ~ [0 ttem check boxes

i Add columns ~ [ File name extensions IS
Navigation [[TH Details pane Sort o Hide selected  Options
rgaton [THDetae R T — X G
Panes Layout Current view Show/hide
« v 4[> ThisPC > R (C) > eTIMS-Paypoint-Win > w0 | Searchell.. o
Name Date modified Tpe
A Quick access
bin 8 1:20 AM File folder Application
v @ OneDrive EBM2xLauncher.downlg

Ruwands 2023 P 6TIMS Client Launcher v1.0

EBM2xLauncher

Download the program.

9 KENYA REVENUE ﬁ
T [] EBM2xLauncher.exe.co 6). AUTHORITY 6‘{7

[7] EBM2xLauncherpropert
1 30 Objects

I Desktop (Q Date modified: 4/11/2024 &14 PM
4] Documents w:

Size: 392K8
& Downloads Date created: 471172024 814 PM
b Music

&) Pictures EveryN_v20240829.NEW 0

B Videos
907 kbvtes

> i Q)
— Local Disk (0)

¥ Network

Sitems 1 item selected 392 KB
£ Type here to search

. 11:00 AM
20°C Cloudy [Ca) G =]

Manage

“ Home  Share  View  Application Tools

B eeviewpane @ Bt ageicons [ Largeicons [ Medium icons l Group by ~ [ ttem check boxes

Details [Ti] Add columns ~ [ File name extznsions
Navigation [T Details pane Sort

- = Hide selected  Options
pane~ Gantent by~ [fmisizeall columns tofit [V Hidden items items .

Current view Show/hide

Panes Layout

« © 4 [l ThisPC » 5P (C) 5 eTIMS-Paypoint-Win » v @ Searchell. p
Name Date modified Type
# Quick access
bin 8
EBM Launcherdownly b e e
Rwanda 2023 {j EBM2xLauncher o SOUL LaunCTIOn Y.

EBM2xLauncher

11:20 AM File folder Application

v @ OneDrive

Download the program.

~ T3 KENYA REVENUE ~
EBM2xLauncher exe. ( D T T (}
« EThisPC o auncherexe.co 1) AUTHORITY jjtr
[ EBM2xLauncher propert
B 30 Objects

I Deskiop 6 e Date modified: 4/11/2024 814 PM
5 Documents o

Size 302K8
$ Downlosds e 1 Datecreated:  4/11/2024 814 PM
D Music

&1 Pictures EveryN_v20240829 NEW.0

B videos
> L SA(C) 13130 kbvtes

= Local Disk (D)

e Network

Sitems  1item selected 392 KB

O Type here to search 20°C Cloudy

Ensure you have a stable internet connection for this process.

Step 13:
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Once the update is completed, the eTIMS Client application will automatically
open.

Log in and proceed to generate your invoices.

ETIMS1.0

E@'F Store Menu

= A

ﬂ 0P|ea5e select a function.

Management
Module

Waiting for upload
Count

ETIMS1.0 BROD /v20040820NEW.0158

Hll O Type here to search

Note: The eTIMS version is indicated at the bottom left of the eTIMS
Client homepage
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C. POSSIBLE ERRORS THAT MAY ARISE DURING UPDATE

1. EBM2x.WPF.exe. It cannot run

This error is mainly due to challenges in network connectivity either arising from
having poor internet or a power outage that may cause a disruption on the internet
causing the application to stop updating.

How to fix the error: close the application and restart your network connection.

Manage

Share  View  Application Tools

E W Preview pane B Extralarge icons ] Large icons S Medium icons ] Group by = [ ttem eheck boxes 2 I:"
] smanicons EList == Details [[] Add columns * [ File name extensions
Hid

Navigation = A= - ot ey ide selected  Options
ane [[EDetails pane | =7 ipe; == Content 7 by~ [iSizeall columnstofit [ Hidden items items -

Panes Layout Current view Show/hide
<« v 4[> ThisPC » $E#(C) > eTIMS-Paypoint-Win > ~v|0 | searchell. o
Name h Date modified Type Size EBM2xLauncher

bin 8/13/2024 11:20 AM File folder Application

ST BN auncherdownly o P
Rwands 2023 63 EBM2cLauncher @ iant Launcher v1,
KENYA REVENUE

N N §
I This PC | | EBM2xLauncher.exe.cor rj‘g AUTHORITY G‘E’

[] EBM2xLauncher.propert

st Quick access

un the program.

B 3D Objects
Lo Date modified: 4/11/2024 814 PM
5 Documents Size: 3

& Downloads EBM2x.WPF. exe- It cannot run. Date created:  4/11/2024 814 PM
D Music

=) Pictures

B videos
S () 8400 kbvies

= Local Disk (D:)

& Network

Sitems 1 item selected 392 KB

" o\ o = _ 1110AM
£ Type here to search i VvV = 20°C Cloudy  ~ 8 & 7 gy,

2. ‘Your machine was not connected to the internet for 3 days’ error

To resolve this error, click the Send button at the bottom right of the screen on the
€TIMS Client application.

Send a few invoices (about 10 invoices) at a time and ensure you have stable internet
connectivity.

Use the three-line icon to input the invoice numbers then select ‘From Invoice’
and ‘To Invoice’ button to capture the range of invoices. Repeat this step until all
the pending invoices are transmitted.

Click on “Send” to initiate the transmission function.

The pop up below appears:

Tulipe Ushuru, Tujitegemee!
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~ Confirm

"'fv Your computer was not connected to internet for more than 3.
days/ please connect it to internet to be synchrongd and wait
for synchronization to com plete.

Ensure you have a stable internet connection for all the invoices to be transmitted to
KRA successfully.
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