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         TERMS AND CONDITIONS FOR THE JINICE NA RISITI LEGIT PUBLIC 

CAMPAIGN 

Please read, understand & accept these terms and conditions along with the 

Kenya Revenue Authority (KRA) Data Privacy Policy and campaign 

mechanics. 

 

These terms govern our relationship with you in relation to the “Jinice na Risiti 

Legit” public campaign conducted through the Risiti Legit mobile application. 

There are no extra costs or conditions associated with participation and eligibility for 

entry, except insofar as provided herein: 

 

Duration 

1. The campaign is open to all Kenyan Nationals and Alien ID holders who make a 

purchase(s) in Kenya, and it will strictly run from 29th October to 15th 

December 2024. 

 

Eligibility 

2. To participate in this campaign, one must be 18 years and above. 

3. KRA staff and their immediate family members as well as staff of affiliate or third 

party institutions involved in the development, facilitation or execution of this 

campaign shall not be eligible to participate or win a prize.  

 

Participation 

4. In order to participate in this campaign, the receipts eligible to enter into the 

draw should be dated from the date of commencement of the campaign going 

forward. 

5. A participant will enter the campaign through the following steps: 

i. Download the Risiti Legit mobile app from Play Store or Apple Store 

ii. Sign up on the Risiti Legit Mobile Application to create a user profile  

iii. To participate, the user scans the QR code of a TIMS ETR receipt or 

eTIMS receipt  

iv. A valid receipt will be verified and the user automatically earns one (1) 

point 
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v. For a receipt that is not verified upon scanning the QR code, the user is 

prompted to take a photo of the receipt and upload onto the app. After 

which they will automatically earn one (1) point. 

vi. For every point earned, the user automatically gets enrolled into the draw. 

 

Determination of Winners  

6. KRA shall conduct weekly draws and announce winners via the available media 

channels. All weekly entries shall only qualify for the respective weekly draws.  

7. There shall be one Grand Draw to conclude the campaign. All entries during 

the promotion period shall qualify for the Grand Draw. 

8. Winners of the weekly draws and Grand Draw will be selected using an 

automated Random Number Generator based on a set of defined parameters.  

 

Notification to Winners 

9. All winners shall be contacted through a dedicated KRA number 0711 099 199. 

10. In case a winner is unreachable via their registered phone number, KRA shall 

attempt to contact him/her for a period of 72 hours, after which he/she will be 

deemed to have forfeited the prize and a re-draw will be conducted the following 

week. 

 

Prizes 

11. The cash and non-cash prizes will be awarded to the winners within 10 working 

days from the day the winner is called to allow for the necessary procedures 

required to facilitate collection of the prizes. Cash prizes will be awarded via 

mobile money, while non-cash prizes will be collected from the nearest KRA 

office. 

12. The prizes are not transferable or exchangeable for an alternative prize and are 

redeemable only in the Republic of Kenya.  

13. Winners will be required to collect their non-cash prizes within three months 

from the last date of the campaign or earlier. Any unclaimed prizes after 90 days 

from the date of completion of the campaign will be handed over to the Betting 

Control and Licensing Board. 

14. KRA reserves the right to verify the identity of the winner by asking for 

presentation of the original copy of the National/Alien Identification Card to 
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confirm proof of age (above 18 years). The phone number provided during sign 

up must correspond with the winner’s ID number. 

15.  KRA shall not be liable in case of any loss or damage to the prizes incurred 

during transition after the prize has been collected/dispatched. 

 

Data Protection & Privacy 

16. KRA reserves the right to announce the Winners through available media 

channels as required by the Betting Control and Licensing Board. Use of the 

image/video/audio and likeness of a participant for publicity during the period of 

the campaign or for any other purpose must require formal consent from the 

participant/winner.   

17. All personal data collected during participation in the campaign will be managed 

and approved by KRA. The data will only be used for the execution of the 

campaign and will not be used for any other purpose, in compliance with Kenya 

Data Protection Act, No.24 of 2019 and the KRA Data Privacy Policy (available on 

the KRA website). 

 

General Campaign Rules 

18. Each receipt scanned or picture uploaded through the Risiti Legit app earns the 

participant one entry/point. A participant is limited to 10 

entries/points/scans/photo uploads per day. (Participants are required to 

scan the QR code at the bottom of the invoice and incase the receipt does not 

verify upon scanning the QR code, take a photo of the QR code (Control 

Unit/Fiscal Information) at the bottom of the receipt and submit the photo via 

the Risiti Legit app to earn a point. 

19. A participant cannot scan/upload a photo of the same receipt more than once. 

Subsequent scans of the same receipt will be rejected. 

20. KRA in consultation with the Betting Control and Licensing Board may nullify 

any prize to any participant in the event of fraud, dishonesty or non-eligibility 

under the Terms and Conditions.  

21. KRA in consultation with the Betting Control and Licensing Board reserves the 

right to amend and adjust the Campaign format and timings as they deem fit and 

shall communicate the same as necessary. 
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22. You hereby acknowledge that your use of the software application is outside of 

KRA’s control. Accordingly you download and use the software application at 

your risk. KRA will not have any liability to you or to any third party in respect of 

the receipt of and/or use of the software application. 

23. The Campaign is conducted in accordance with the Laws of the Republic of Kenya 

and remains subject to the provisions of the Betting Lotteries and Gaming Act, 

Chapter 131 of the Laws of Kenya (the Act) and any disputes arising shall be 

resolved in accordance with the provisions of the Act. 

24. By entering the campaign, all participants agree to be bound by these Terms and 

Conditions which will be subject to interpretation by KRA and the Betting 

Control and Licensing Board, whose interpretation shall be final and binding. 

25. If the participation or draw in the Jinice na Risiti Legit Campaign cannot be 

performed due to force majeure, the responsibility shall be exempted in part or 

in whole according to the influence of force majeure. 

 
Customer Support 

26. KRA has provided a dedicated customer care support for queries or clarifications. 

Our customer care team shall be available on the following platforms:  

▪ Call: 0711 099 999 

▪ Email: callcentre@kra.go.ke 

▪ Social media: Facebook - Kenya Revenue Authority (verified account) and X 

@KRACare 

Please note that we are reachable during the following hours: 

Weekdays: 

Monday to Friday: 7 AM to 7 PM 

Weekends: 

Saturday: 9 AM to 4 PM 

Sunday: 9 AM to 1 PM 
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