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~% KENYA REVENUE
" AUTHORITY

1ISO 9001:2015 CERTIFIED

The 'training should be

supported by  Oracle
Databases  professional
certificates and

certification in enterprise.
storage or enterprise ICT
services.

2. Kindly confirm which level of
Oracle DB version certification
KRA is looking for from technical
staft?

3. Hope certification to be
possessed by technical staff for
enterprise storage of proposed
solution model (not the same make
alone, but the quoted model).
Kindly confirm

4. Hope KRA is looking for
technical staff CV, with site details
where similar Support  is
undertaken for the proposed model
of the storage, proposed database
version and required operating
system version (These three
components form the
solution/platform). Kindly confirm

2.0racle DB version 12c¢ and
above

3. Yes; storage certification for
proposed storage solution
either make/model is
acceptable

4. Proposed technical staff CV
site details should be for
where similar support is
undertaken for the proposed
model/make of the storage
proposed oracle database and
proposed operating system.

Section : TECHNICAL
SPECIFICATIONS FOR
DATABASE SERVERS-
PRODUCTION-PRIMARY

CLUSTER, QUANTITY 3 (Lot

1)

Sub-section :

(a) Lot1-1.1,clause no:2
(b) Lot 1 - 1.2, clause no:3

"(c) Lot 1 - 1.3, clause no:2

Pages58

Servers and  Storage
should be from the

same OEM to simplify
installation,

integration and lifecycle
management

In the contemporary IT world of
inter-operability and open system
standards, the server and storage
need not to be of same make. By
having the same make, the user is
going to gain neither simplified
installation nor easy integration
nor life cycle management, which
are mentioned as the reason in the
tender document.

Rather it leads to skewing the
probable list of OEMs to very

The requirement that servers
and storage to be from the
same OEM has been waived.

m@%

Page 2 of 9




6 0 € 93e(

D @1euIa]fe Ue )Ing sey Vil
. U9A9 A[[euonIppy "JUSWIUOIIAUD
xo[dwoo Aue ur uoAd UL WINOOP
:I9PUR] Y] UI (JUI WIS SRUBU S[4AD
djI[-uoneideiul-uonejuswadwl

. poyrduis) suoseal se pajels

_ S9NSSI AUR Pade] I9ASU SUOIN[OS
93e101s 110y ], - surropre[d aynduroo
01 UO snooj Jofeuwr uMoys jouU 10
suriofyed 1eAres/onduwod ojur 108
TosU £o1p) pue sopedep Aueur 10j
suoIIN[os 938101§ U0 A[UO SUISSNIO]
U93( 2ARY Oym s1epiroid uonnjos

| 93e101§ SUIpRS[ AUBW 9IR SIS,
"Areroyyouaq

Se NHQ 2UIoads auo 03 I9pua}

oY1 ysnd Iayjel ‘puels [edIUYI}

i Aue p[oYy 10U Op SUOTIPUOD Yons
910JoI91]], 19®] 91[} 10U SI SIY] 1Y}
MOWY [[B 9\ "SOSRIOIS PUR SIDAIOG
Jo spuesnoyj Suraey SaIjud)

©1e( [eqO[S 1193} JO [[e Ul SeSe101s
PpUE SISAISS JO 9)BUI SUIES 10] 9U03
9ARY P[NOYS A3} UL} YUSWNIOP
I9pue] SIY] Ul 9197 UMOP Pre|

| ordourid /suosea a1} Yim sa08

" suwonerd pue exur 1 xo1duwoo
1M seruedwod pnopo 8iq J1

|" -sseoo1d /suraysAs Ispua} uado
* Lue jo oydourid 2100 91} Jsurese
SI OIYM ‘ATeroljeuaq 93 SUrmosaq
mzmo o1I10ads A19A du0 a8eInooud
| Aq 2181]) pUR ISI| pomoIIeU

AATILLIAD S102:1006 OS]

| XLDNOH.LOY
 ANNIADY VANDY




W KENYA REVENUE
¢ AUTHORITY

IS0 9001:2015 CERTIFIED

using different servers, storages,
SAN switches and many other
interconnected equipment’s all of
which from different OEMs . That
alternate DC project is one of the
successful project of KRA.

In the lights of the above, we
request you to kindly re-consider
this restriction and clarify.

project is one of the successful
project of KRA.

In the lights of the above, we
request you to kindly re-consider
this restrictions and clarify .

There are many leading Storage
solution providers who have been
focussing only on Storage solutions
for many decades and they never
got into compute/server platforms
or not shown major focus on to
compute platforms . Their storage
solutions never faced any issues
stated as reasons(simplified
implementation-integration-life
cycle management) in the tender
document even in any complex
environment. Additionally even
KRA has built an alternate DC
using?

"
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mm?zﬁﬁézcm
J) AUTHORITY

1SO 9001:2015 CERTIFIED

Section: 1.3 technical
specifications for storage
nodes/ servers (Lot 1) QTY 2

Clause no: 16
Page 61

I/0 modules Integration
and Configuration: -
10GDbE BaseT, 16/32Gb
FC, 25GbE Opt,

10GbE Opt, SAS BE"

H

Kindly clarify the following: -

(a) Is KRA looking for 32Gb SAN
fiber ports and 25GbE fiber ports
for LAN on proposed storage
controllers?

(b) what does SAS BE stands for?
Is KRA looking for SAS ports for

backend connections, please
clarify?

a) KRA is looking for a
redundant four (4) port
16/32Gb SAN fiber channel
module and a redundant four
port 10/25Gb LAN Optical
(SFP+) Ethernet module.
Refer to Specification no 6 on
Connectivity.

b) Requirement for SAS BE
has been waived.

“Section no: 1.3 TECHNICAL
SPECIFICATIONS FOR
storage nodes/ servers (Lot 1)
QTY 2

Clause no: 3

Clause no: 4

and
Clause no: 8

Page 1

Memory per Array : -1 TB
or higher (excluding any
performance acceleration
module, Flash Cache,
PAM card, SSD
cache).

_
CPU per Array: - 2
sockets, 64 cores per
Array.

Availability: - Scalable up
to 8 controllers in a scale
out

architecture in a single
system

if KRA insist and restrict to
propose the same OEM for both
Server and Storage, then with all
these clauses mentioned on the left
side, the tender specification will
lead into single party (source)
tender process as only one OEM
can match (1) the same make for
both Servers and Storages and (ii)
also matching these specification.
This violates the sole purpose of an
open and transparent tender
system.

Request to kindly re-consider to a
process of open and level playing
ground.

Refer to 3 above requirement
that storage and servers to be
from same OEM has been
waived.
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,m KENYA REVENUE
" AUTHORITY

ISO 9001:2015 CERTIFIED

moovo of deliverables and

14 Page 60 1. Remote Delivery- Is remote 1. Onsite delivery is the
service. delivery permitted. We assume required mode
" VPN access.
I 2. Delivery timeline 6 month
2. What are the timelines for the after contracting
project. Could not find.
3. Is there long term support for 3. Refer to page 55
the Databases. If yes, 1) could you | Annual support for the
specify where it is mentioned; and | supplied hardware:
| 2) Is remote delivery allowed. e Contract period is for a
Could not find. period of three (3) years.
e Support and
maintenance for year 4
~ &5
15 General Binding requirements The tender is currently silent about | Prospective bidders are
JV(Joint Venture). hereby advised that the
Kindly clarify and specify the maximum number of JV
| maximum number of JV( (Joint (Joint Venture) is two (2).
. Venture) parties allowed. .
16 Site Visit Page - 7 The Tenderer, at the 1. Issite visit Mandatory? There is no requirement for

Tenderer's own
responsibility and risk, is
encouraged to visit and
examine the Site of the
Required Services and its
surroundings and obtain
all information that may
be necessary for
preparing the

Tender and entering in to
a contract for the
Services. The costs of

Kindly advice when the mandatory
site visit for TENDER NO.
KRA/HQS/NCB-046/2021-2022 is
scheduled. We have not received
any communication with regards
to that

Site visit in this tender.
Bidders are encouraged to
request clarification in
writing through the provided
email address.
eprocurement@kra.go.ke
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