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1SO 9001:2008 CERTIFIED Notice

Extension of Customs Agents

Licences

Arising from several inquiries regarding the renewal of the
Customs Agents licenses for the year 2017, the Customs &
Border Control Department wishes to clarify that the Customs
Agents licenses issued for the year 2016 are still valid. The
extension of the validity period of the licenses has been
granted by the Commissioner of Customs up to the end of
April 2017 to facilitate smooth renewal process. No person
holding 2016 license has been or will be prevented from
doing business with Customs.

Currently the renewal process is ongoing in accordance with
the provisions of Section 145 of the East African Community
Customs Management Act, 2004 and once concluded,
applicants shall be notified appropriately.

Commissioner of Customs and Border Control

Disclaimer: Taxpayers are notified that KRA will not accept responsibility for payments not received, credited
and validated in the relevant Kenya Revenue Authority accounts Corruption Reporting: +254 (0726) 984 668,
Email: corrt goke. Short ing Services (SMS): Dial (572#) or Text to 22572. Contact
Centre: +254 (020) 4 999 999, +254 (0732) 149 999, +254 (0711) 099 999, Email: callcentre@kra.go.ke. Complaints &
Information Center: +254 (0) 20 281 7700 (Hotline), +254 (0) 20 281 7800 (Hotline), +254 (0) 20 281 7800 (Hotline),
+254 (0) 20 343 342, Fax +254 (0) 20 341 342, Email: cic@kra.go.ke
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